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Kuznennsiii uuki 1O YausepcanbHblii nuno3 «F-Gatewayy,
YCTPAHECHUE HEUCIIPABHOCTEIH U COBEPIICHCTBOBAHUE, a4 TAKIKE
MePCOHAJ, HEOOXOAMMBIH IJIs1 00€CTeYeHUA MOMIEPKKH.

1. O0mue cBeaeHus

1.1. Ha3HayeHue JOKyMeHTa

HacTosimmii ToOKyMeHT orpenenseT OCHOBHBIE TPEOOBAHUS MO TEXHHUECKOMY COMPOBOXKACHUIO
JKU3HEHHOTO I[MKJIa TporpaMMHoro obecrmeueHus: YHuBepcanbHblii mumo3 «F-Gateway »,
NPEIHA3HAYEHHOTO peIIaTh 3a7addl HMHTErPallMd  Pa3JIMYHbIX TPUIOKEHHH B COOTBETCTBHUHU C
nojoxxenneM banka Poccum ot 24.08.2016 Ne 552-I1 «O TtpeboBanusax Kk 3amuTe MHPOpPMALUU B
miaTexkHol cucreme banka Poccuu — 3amuradCy», (manee — IImo3), 3a MCKIOYEHUEM CePBEPHOI
onepaunonHoi cuctembl (OC) u CYB]L, skcrutyatupyemoii B HHPpacTpyKkType 3aka3unka.

1.2. TpeGoBaHusI K YHCJIEHHOCTH H KBAJH(PUKAIUN MEPCOHAJIA YHHBEPCAJBHOTO ILIIO3a
«F-Gateway».

UncneHHOCTh TIepCOoHaNa, HeoOXOoawmasi JUisi TMOANEPIKKH SKCIUTyaTallud yHHUBEPCAJIbHOTO
uuo3a «F-Gateway» 3aBHCUT OT crielfu(UKH UCIIONb30BaHus qaHHOroO I10 KoHeuHbIM 3aKa3vyuKOM, HO
OObIMHO BKJIIOYaeT B ceds ammuHHcTpatopa basel JlaHHBIX, CHCTEMHOrO aIMUHHCTpaTopa H
TEXHUYECKOT'O0 KOHCYJIbTaHTa, 00Jafarolero COOTBETCTBYIOIIMMHI 3HAHUSMH B MpPEeIMETHONH 00JacTh
TeX Olepaluii, KOTOpble MPOBOANUT 3aKa34HK.

2. Onpenenenust

2.1. Ipocpammusiii  npodykm (Ilporpamma, Illnro3) - mnporpammuHoe obecredeHue,
NOJTAfaroIIee MoJ CONpoBOXKAeHNe VICTIOMHUTEIEM U HaXOASIIIeecss B IPOMBIIIJIEHHOW SKCIITyaTaluy
Ha TEPPUTOPUU 3aKA3UHKA.

2.2. «Conpogoscoenue Ilpozpammnozo Ilpodykmay, «Yeiyzu no mexnuueckoil nodoepiicke
- BO3Me3HOe Okas3aHue yciayr HMcmomnurenem 3aka3dmky IO HOAAEPKaHHIO paboOTOCIIOCOOHOCTH
COMPOBOXKIAEMOT0 IPOrPAMMHOTO 00eCHeueHHs.

2.3. Iloav3oeamenu - monwzoBatenu Ilporpammuoro Ilpomykra - mepcoHanm 3aka3yuka,
pabotarommii ¢ [Ipogykrom.

2.4. «Adanmayus» — W3MEHEHHE TMPOTPAMMHOIO OOECHeYeHUs CHEIUAbHBIM JTHOO
MOCTABJISIEMbIM HMHCTPYMEHTAJbHBIM CPEICTBOM, HE 3aTparuBarollee CTPYKTypy Oa3bl NaHHBIX U
TEXHOJIOTHYECKHE MPOoLecchl 00paboTKH JOKYMEHTOB.

2.5. «Hemmammnan cumyayun» (HC), «MHmmnent» - moboe HapymeHne paboTocnocoOHOCTH
IIporpammusix IIponykTos, cobbiTue nim cocrostane 110, He sBIAOLIIErocs YaCThI0 HOPMAaJIbHOTO
¢ynxkunonnposanus 110, koTopoe NPUBOAUT MM MOXKET MPUBECTH K MpepriBaHuio B padbote I10 mmu
MOHMKEHUIO Ka4eCTBa €ro ()yHKIIMOHHPOBAHMUSI.
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2.6. «Ouuéka Ilpozpammuor (Ilpozpammusix [Ipodykmoe)» - npenbsiBiIeHHOE 3aKa3UUKOM
Ucnonuurento neficreue mm 6e3neiicreue [IporpaMmelr Ha KOPPEKTHO BBEAEHHYO KOMAHAY HITH
3anpoc, NPUBOISIINE K PE3yJIbTaTy, HE OMMCAHHOMY B TEXHHUYECKON JOKYMEHTALINH

2.7. Yeeoomaenue 06 OQuuodke (Ysenomnenue) - uapopmauus o6 Omubke, npenocrasisiemast
cotpyanukamu [lonnepskku 3akasuuka corpynnukam [lognep:xku McnonHurens B MUCbMEHHOM BHIE
(8 Bume e-mail cooOmenus), BkrouHaromee B cedsd moxpoOHOE omMcaHWe OLIMOKH, YCIOBHS
BOCIIPOU3BECHUS, TPUOPUTET OIIUOKHU.

2.8. 3anpoc oOonoinumenvnoil ungopmayuu - 3anpoc AONOIHUTEIBHOH HHPOpPMALUH,
HEOOXOAUMOM ISl JIOKAJTU3alUMU BO3SHUKINEH OMIMOKYM, HANpPaBJIEHHBIA COTpyaHUKamu llommeps:kku
Ucnonuurens corpynnukam Iognepskku 3akazunka. 3armpoc MOXKeT BKIIOYaTh B ceds MHYOPMAIHIO O
XapakTepe OMMOKH, YCIOBHUIX €€ BOCIIPOU3BENECHHMs, JIOTr-(haiibl padoTel IIporpaMMsl 10 1 B MOMEHT
BO3HUKHOBEHHUSI OLIMOKH, JOT-pailibl WM KypHAJIBI COOBITHH CHCTEMHOrO MPOTPAMMHOIO
obecrieyeHuss WM cepBepa 0a3bl JAaHHBIX U JIOOYIO JAPYryrd HWHPOPMAIUID HEOOXOIUMYIO
HcnomHuTeNro 1151 TOKAJTH3ALHH U UCITPaBIeHUs BO3HUKIIEeH OmnoOKy.

2.9. Obnosnenue (penus, MocTaBka, WCMpasieHue) - moauduiupoBanueie Omoku Ilponykra,
NEPUOIUYECKU BRIy CKaeMble McnonHutenem, KoTopble comeprkar ubo ucnpasieHnst Ommook, 1mudo
pacumpenne gyHkuuonana. OOHOBIeHHE 00s3aTEIBHO CONEP)KUT MHCTPYKLHUIO 1O €ro yCTAHOBKE,
HeoOxonuMble (aisiel U orrucanne OOHOBIEHHON (yHKIIMOHAIBHOCTH, & TAK)KE HHCTPYKILHUIO TIO0 OTKATy
OOHOBJIEHUSL.

2.10. Bpemsa peaxyuu — KOIMMYECTBO PabOYMX YACOB, MPOLIEAIIMX C MOMEHTA IOJYyYEeHHUs
Ob6pawmennst B cny>x0y nopaepkku McmomHuTeNst 10 MOMEHTa, Koraa MCnojHHUTEN b MPHUCTYMaeT K
ITonnepkke, BKIOYas NOJydeHHE 3aKa3uMKOM COOTBETCTBYIOLIEr0 YCTHOIO WM MHCbMEHHOI'O
MOATBEP KAEHHS U IEPBUYHBIN aHAJIN3 O0paLIeHNS.

2.11. Bpema pewtenus — KonmuecTBO pabOUMX 4YACOB, MPOLICAIINX C MOMEHTA MOCTYILICHHUS
oOpamenust 3aka3umka B ciayxOy moanepkku Hcmomnurens, B TeueHue koroporo HcnojHHTEND,
npoBOIUT paboThI O YCTPAHEHUIO HHIMASHTA, JIUOO JaeT PEKOMEHAALINH 110 Pa3peIleHUI0 HHITUACHTA
CHJIaMU 3aKa3yuKa, CHIDKAIOLME ero KpUTUYHOCTh. B mpolieninee BpeMsl BKIIOYAIOTCA TOJNBKO Yackl
nojAep>Kku. Bpems peleHuss OTCUMTBIBaeTCS C MOMEHTa IpenocTasieHuss HcnonHurenem
uH(pOpMaLnH, HEOOXOAUMOM AJIsl PErHUCTPALUN 1 aHAJTN3a OOpaIieHnH.

2.12. Bpema npuemku — BpeMs, B TeU€HHE KOTOPOro 3aKka3yuK JOJIKEH IPOBEPUThb U MPUHATH
WJIA OTKJIOHUTB pe3yJibTaThl padotsl UcnomHuTest mo 3asiBKe.

Bpewms npuemkn 11 Bcex THIOB OOparneHuii coctapisier 15 pabounx qHe.

2.13. Ypoeenv kpumuunocmu (npuopumem oOwiudKU) — OLEHKA BAKHOCTH 3a1a4yd WIH
crenieHu BiausiHUA HemratHolt CuTyanuu (MHLUMAEHTA) HA AEATEIBHOCTh 3akazuuka. CTaHmapTHBIC
YPOBHU KPUTUYHOCTH TpesiCcTaBieHbl B pa3nene 3.7. Hactoswero [punoxenus.

2.14. Ynoanomouennotit compyoORuK 3aKa34uKa — OTBETCTBEHHOE JINIO 3aKa34ynKa, HMEIOLIee
IOCTYNl K KOHCYJbTalMsiM HVCHONHHUTENs] M PErHcTpaluyd BO3MOXHBIX omubOok IIporpammuoro
IIpoaykra.

3. CoctaB M ycJoBHSI OKa3aHHMsI 0a30BBIX H BO3MOKHBIX JOMOJHHTEJBHBIX YCJAYIr B pamMKax
CONPOBOKACHHS
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3.1. Croumocth Hacrosimero JloroBopa Bkimo4aeT B ceOst 0a30BbIe YCIYTH COMPOBOKICHUS
IIporpammuoro IIponykra, JONOJHUTENBHBIE YCIYTH OKAa3bIBAKOTCS crnenuanucramu McnonHurens B
paMKax JIOMOJHUTENbHBIX COTNAIEHUH K TaHHOMY Jlorosopy.

3.2. Okazanue 6a30BBIX Y CIIyT COMPOBOXKIACHHS OCYIIECTBIISIETCS B CTAHIAPTHBIE YaChl
MoAaepP KKU: paboure IHH B COOTBETCTBHH C 3akoHOAaTebcTBOM PD, ¢ 09:00 10 18:00 MockoBckoe
BpeMsl.

Kanan obpainenust:

Kanan obpamenust Onwucanne

Email info@fs-consalt.ru

8 (800) 707-54-80

Tenedon Hcnonb3yercs uisi KOHCYJIbTAMNA U MPU KPUTHYECKUX HHIMIEHTAX,
Kak kaHan nyOnupoBaHust wmHGOpMANMK T YCKOPEHHSI BPEMEHH
peaKkIuu U B Cliy4ae, eCIu HET BO3MOXKHOCTH O0paTUTHCS 1o e-mail.

3.3. CocTaB 0a30BbIX yCJYT.

B pamkax Hacrosimero JloroBopa TpPENOCTaBISIOTCS —CIEAYIOIUE Oa30Bble  YCIYTH:

A. Huyuoenmmnas noooepiicka

» TIpoBeneHune qUarHOCTHUECKUX padoT nmpu Bo3HUKHOBeHNH Hemmrataoit Curyanuu.

» Qukcauuss M HCIpPaBIEHHE OMMOOK B CPOKH, COOTBETCTBYIOIIHE CTAaTyCy OIIHOOK,
ONHUCAHHBIX B JaHHOM lIpunoxenun.

» HcnpaBnenne Bo3MOXHBIX —ommOok  Ilporpammuoro  Ilpoaykra, HEM3BECTHBIX
HcnonHurento Ha JaHHBIM MOMEHT BPEMEHH.

b. Koncyromayuonnas noooepicka

» Koncynpranmum no BOmpocaM TEKYyINEW OKCIUlyaTalMM W aJIMHHHCTPUPOBAHUIO
IIporpammuoro Ilpoaykra 3aka3umky (ropsiyast JHHUSA). TO TelepOHy M SJIEKTPOHHOH
1o4Te;

» KoHcynbTammm mo BOMPOCAM HCIIONB30BAHMS TEKYIIUX (PUHAHCOBBIX TEXHOJIOTHH B
pamkax ¢yHkuuonaigpHocTu Ilporpammuoro Ilponykra: mo TeneoHy U 3JIEKTPOHHOU
1o4Te;

» KoHcynbTanny no HCNOJb30BAHUIO CUCTEMHBIX MPOIPAMMHBIX CPEACTB, NPUMEHSIEMBIX
coBmecTHO ¢ [Iporpammusim [Ipoaykrom: no tenedoHy U 3JeKTPOHHOMH MOUTE;

» [Ilpenocrasnenune Ilonp3oBarensckoil pokymentaumu no IIporpammuomy Ilponykry B
3JIEKTPOHHOM BUJE.

»  Axryammzanus [lonp30BaTeNbCKONW AOKYMEHTAIIMU B CIIy4ae BHECEHUH H3MCHCHHUM B
IIporpammuelii Ilponykrt corpyaHukamu HMcenonaurens B paMkax Hacrosiero Jlorosopa.

B. Obyuenue noswvix nonvzosameieit
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* VYnpanenHoe oOy4eHHMe  HOBBIX  IOJNB30BATENEH  CUCTEMbI  BBIOJHSIETCS — Oe3
IOMOJIHUTEIBbHONU OILIATHI

I'. Ilpedocmasnenue nakemos oonosienuit Cucmemot U OOKyMeHmMayuu

» TlocTaBka HOBBIX BEPCHIl CUCTEMBI O€3 TOTIOJTHHUTEIBHOM OIIATHI.

» [Ilpenocrasnenune Ilonp3oBarensckoil pokymentaumu no IIporpammuomy Ilponykry B
3JIEKTPOHHOM BUJE.

»  Axryammzanus [lonp30BaTeNbCKONW AOKYMEHTAIIMU B CIIy4ae BHECEHUH H3MCHCHHUM B
IIporpammuelii Ilponykrt corpyaHukamu HMcenonaurens B paMkax Hacrosiero Jlorosopa.

/. Obpabomka 3anpocoé na usmenenue (NPENOCTABICHHE OLCHOK IO CPOKaM U
CTOMMOCTH OPaOOTOK CHCTEMBI)

3.4. CocTaB D0NOJHHTEJbHBIX YCJIYT, J0MYCKAINIHI pacIupeHue.

Bo3MOkHO 3akiroueHHe OM. COTJIALIeHWI HAa OKa3aHHe CIEAYIOIIMX CEPBHCHBIX YCIyT (3a
OTIENBHYIO TIJIATY ).

* Amnanu3 OuM3HeC-IpOUeccoB 3aKa3unKa C LEJbI0 UX ONTHMH3ALINH.

» Apanrammsa IlporpaMMbl 1moji M3MEHSIIOLTHECS TEXHOJIOTMYECKHE MPOLeCChl 00paboTKH
JIOKYMEHTOB.

» Apanrammsa  [lporpamMmer st (QYHKIMOHMPOBAHWS B HOBOM WJIM H3MEHEHHOH
MIPOrpaMMHO-aNNapaTHON Cpene.

» Hacrpoiika [Iporpammsl mon uaMenstromyecs: TpeOOBaHMUS U YKa3aHUS 3aKa3uuKa.

* Mopnepnusauus [Iporpammel 11 U3MEHEHHUsS] KaU€CTBEHHBIX TOKa3aTeNel MOCTaBIeHHbIX
(YHKIIMOHAJIBHBIX BO3MOXKHOCTEH.

* Mogepumzanus IlporpaMmer niast noOaBieHUs HOBBIX (3aKa3HBIX) (DyHKIHMOHAIBHBIX
BO3MOKHOCTEH CUCTEMBI.

* OuHoe oOyueHne u cepTr(pUKaLNs HOBBIX CIELUAINCTOB 3aKa3unKa.

*  AJIMUHUCTPUPOBaHUE Cpel 3aKa3uMKa.

3.5. HemiTtaTHbIE CHTYAllUH NPH IKCIIYATALHH CHCTEMbI
CTOpOHBI MPU3HAIOT, UTO B MPOLIECCE SKCIUTyaTallMi CUCTEMBI MOTYT BO3HUKATh "HemraTHble
Curyanuu" (HC).
» IIpu4nHBI BO3HUKHOBEHHUS HEIITATHON CUTYaL[H MOTYT OBITh CIIEAYIOLIHE:
*  OmmOku B NEHCTBUY MEPCOHATA,
= (COowu B paboTe TEXHUYECKUX CPEACTB U CUCTEMHOI'O IPOTPAMMHOTO 00ECTICUEHHS,
*  Owubku B MPOrpaMMHOM KOZE CUCTEMBI.

3.6. Knaccupukauusi ominOKH B IPOrpaMMHOM Koje

Jns ueneit npoBeaeHust paboT MO TUACHOCTUKE, JIOKATU3AIIHH U UCTIPABJIEHUIO OITMOKH B
MPOrPAMMHOM KOJI€ OHU KJIACCH(PUITUPYIOTCS CICAYIOIAM 00pPa3oM.
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ITo kareropusiM NOCIEACTBHIA OT BOSHUKHOBEHHS OLIMOKH:
Kareropus 1 - Ommnbku, npuBoasIIze K pa3pyeHHIO JaHHBIX.
Kareropus 2 - Ommnbku, npuBOIAIIIE K OCTAHOBKE MPOLecca.
Kareropus 3 - Ommnbku, npuBOasAIIAe K UCKAKEHUIO PE3YJIbTaTOB.

Kareropus 4 - Ommbku untepdeiica.

3.7. Knacendukauus omu0KH Mo cTeneHH Cepbe3HOCTH NOCIeACTBHIl A 3akazunka

* OIIMWBKU TIEPBOI'O TTPUOPUTETA: Ommbku B mporpaMMHOM Koae kareropuu 1, 2, 3, 4,
npusenmue k Hemraraoii Curyauuun, npu kotopoil padora IO MOTHOCTBIO OCTAHOBIIEHA WU
HapylleHa A0 TakOW CTENMeHH, 4YTO 3aTPOHYThl OCHOBHBIE OW3HEC-TPOLECCHl 3aKasuuka W
HEBO3MOXKHO HCIIOJIHEHHE eTr0 0053aTeIbCTB.

WHuuaeHT nomkeH o0nanaTh OMHON U3 CIEAYIOIINX XapaKTEPUCTHK:
- Okcmuyartauus [1O HeBo3MOXKHa,
- IIpoucxomut ocTaHOBKA OOJNBIIEH YaCcTH OU3HEC-TTPOLIECCOB 3aKa3unKa,
-  ®ynaxuuonuposanue 10 mpuBoAUT K MOTEpe UM UCKAKEHUIO OCHOBHBIX JAHHbIX.

* OHIMBKKU BTOPOI'O IIPMOPUTETA: OmmOku B mNporpaMMHOM KOAE, MO TPU3HAKAM
OTHOCALIMECT K OomuOKkaM 1-ro0  MpHOpUTeTa, HO TMO3BOJSIIOIIME 32 CYET HW3MEHEHUs
TEXHOJIOTMYECKOro mpouecca 00padoTKy TOKYMEHTOB BBIITOJIHUTE 00s3aTENbCTBA 3aKa34HKa.

* OIIMBKU TPETBEI'O ITTPUOPUTETA: Owubku B mporpaMMHOM Koxme karteropuu 1, 2, 3, 4,
JOMyCKAoImue OOXOOHbIE PABHO3HAYHBIE BAapPUAHThI W3MEHEHUS TEXHOJOTMYECKOTO MpoIecca
00paboTKH JOKyMEHTOB 0€3 CphIBa BHITIOJTHEHHS 00s13aTENbCTB 3aKa3urKa.

3.8. Texnosorusi oKasaHusi yCJIyr no COnpoBOKIACHHUIO NPH BO3HUKHOBeHHH HemraTtHoi
Curyauun

3.3.1. Jlmarnoctuka HewmtatHo# cutyarun (HC)
OO0 e npuHUHNBI

Corpynnuku 3akazuvka U HcnonHuTenss NMOHMMAKOT OTBETCTBEHHOCTh IO OJKCIUTyaTallMH
CHCTEMBl M TPENNPUHUMAIOT BCE BO3MOXKHBIE MIArd Ui OOECIEeYeHHs MAaKCUMAJIbHO TIOJHOH U
koppekTHo# nuarnoctuku HC.

Oo0s13aHHOCTH nepcoHAA 3aKka3unKa:

* 3adukcupoBarh (eCid 3TO BO3MOKHO CIIENATh) MPENbICTOPUIO NEHCTBUHN MEpcoHaa U Pe3yJibTaT
BBITTIOJTHCHHUS MPOrpaMMHOIro Koaa CUCTEMBI 10 BO3SHUKHOBCHUSA HC.

* Csssarbes ¢ Mcnonmautenem u nepenath BCro uMeromyiocss napopmammoo no HC. Obpawmenne o
HC (uHUMOEeHTE) TOIKHO COAEPKATh CIEAYIOIIUE CBEICHUS:
- OoXXumaeMbld U pakTudeckuit pesyasrat padbotsl 110;
- KONHH 3KPAHOB C 3a(hUKCHPOBAHHON OMIMOKO# (IIPH BO3MOXKHOCTH COOOIIeHHE 00 MHIIUICHTE;
- TOLIAroBOE OIMHCAHNE CLIIEHAPHUS AJIS1 BOCIIPOU3BEACHHUS OLINOKY;
- YKa3aHHe JIOTMHA MOJb30BaTeNs, MPH padoTe KOTOPOro MPOU30Iia OmudKa.
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Ilo 3arnpocy OT HcnonauTrenss MoxeT NpeaoCTaBJIATLCA  AOMOJIHUTCIIBHO  CIICAYIOIast

uH(pOpMAaLHS:

- mapametpsl 3amycka moayJis IIporpammuoro Ilponykra,

- cocrosinue cuctemHoro IIporpammuoro Ilpoaykra, o6opynoBaHus, CETU B MOMEHT IOSIBJICHUS
HC;

- IPUMEPHI PaCcUETOB C YKa3aHUeM Ha HecooTBeTCTBHE ¢ IIporpammubim [Ipoaykrom;

- JIOTM COOTBETCTBYIOIIUX MOIYJIEH MO HHCTPYKLUY,

- HUHBIC JOINOJIHUTCJIbHBIC CBCACHUA B 3aBUCUMOCTU OT THIIA O6paH_IeHI/I$I.

IIpu perucrtpaumnu obparueHust 3aKka3yuK yCTaHaBiuBaeT Y poBeHb kputuuHoctu (IIpmopurer

OLINOKH):

VYuyactBoBaTh coBMecTHO ¢ HMcnonHutenem B omnpeneneHud MNpuuuH Bo3HUKHOBeHuss HC,
npenocrasnsis Mcnomaurento Bcro HeoOxomumyro uH(OpManuioo o0 omuOke M OTBETHI Ha BCE
3ampoChl JOMOJHUTEIBPHON HHPOPMALHHL.

VYyacTtBoBaTh COBMeCTHO ¢ Mcnonnurenem B ycrpaHeHuu npuuuH BosHukHoBeHus HC, cnenys ero
PEKOMEHMAIUSAM U HHPOPMHPYsT 000 BCEX N3MEHEHHAX CUTYaluu

Oosi3anHo0CcTH nepcoHasa Ucnonuurens:
3adukcuposars (akt BosaukHOBeHUss HC mo nadopmarmm ot 3aka3duka.

CobOpatp BCIHO BO3MOXHYK WH(GOpMALMIO OT MepcoHanga 3akasumka. CwmopenupoBath (Tipu
HEOOXOMMOCTH ) BCE NEHCTBUS NIepCoHAIa 3aKa3yiKa Ha TECTOBOM 0a3e MaHHBIX 3aKa3yuKa.

[IpuBneub crneunanucTOB 3aKa3dnKa, OTBEYAIOLIMX 3a COMPOBOXKIAEHUE CHUCTEMBI, IJIsi y4acTHS B
MPOLECCe TUArHOCTUKHU.

IIpr HEBO3MOKHOCTH TMArHOCTUKH HAa TECTOBOH 0a3e MaHHBIX MPEIIOKUTD IUIAH MEPOTIPHATHI ISt
MIOJIy YeHHUSI TOTIOJTHUTENBHON U TOCTATOYHON MH(pOpMAIUHL.

B mepuox ¢ 9 no 18 uacoB B Tewenue 3 (Tpex) paboumx yacoB ¢ MomeHta (uxcanuu HC
MOJATOTOBUTH MMUCbMEHHBIHN FITH YCTHBIN OTBET 3aKa34HKYy, MO3BOJSIFOIINN 3aKa3unKy CIIAHUPOBATH
JanbHeHIIue NefCcTBUA, U JTHOO MPONOJIKHUTD SKCIUTYaTALHIO CUCTEMBI, JTHOO OKUAATH YCTPAHEHHS
omubkn HcnonmauTeneM B OOroBOpPEHHBIE CTOPOHAMHU CpPOKH. B ciyvae, ecnu YBemomieHue
nojy4yeHo mocne 18:00 unm B HepaOouue AHM, BpPEMEHEM e€ro mnosyudeHus cumrtaercsa 9:00
cnenyroriero pabo4ero Hs.

3.3.2. Hcnpasnenue (BeiBoxa cucrembl) n3 HC.

33.2.1. Ilpuunna Bo3umkHOBeHHst HC: COoum B paboTe KOMIUIEKCA TEXHMYECKHX CpPEACTB,
00ecreunBaoLIero 3KCILTyaTalui0 CUCTEMBL.

30Ha OTBETCTBEHHOCTH: 3aKa34HK.

O0s13aHHOCTH TIepCOHANA 3aKa3ynKa;
yCTpaHI/ITb TEXHUYCCKYIO HCUCIIPABHOCTbD.
HpOBepI/ITb LHEJOCTHOCTD AAHHBIX IO MPEAOCTABICHHBIM OT Hcnonuurens HHCTPYKIUAM.
BepnyTbes k coctosiauto " lo HC", ecnu BoccTaHOBJIEHHE JAHHOTO COCTOSIHUST BO3MOKHO.

HpOI[OJ'DKI/ITb LITAaTHYH SKCILTyaTalluiO CUCTEMBbI.
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Ob6s13anHOCTD IEpcoHaa McnonauTes:

=  (Oxka3bIBaTh KOHCYJIbTallUU CIEHUATUCTAM TPYIIbI COMNMPOBOXKICHUA 3akazuuka Mo MPOBEPKE
OEJIOCTHOCTH JaHHBIX U IO UX BOCCTAHOBJICHUIO.

* VYuyacTtBoBaTh B pabotax no ycrpanermnto HC.

* JJo NOroBOPEHHOCTH CTOPOH BO3MOJKEH BBIE3[ CNELHUAIUCTOB MCHOMHUTENsT HAa TEPPUTOPUIO
3aka3umka a1 mpoBeneHust padotr mo BeBoOAy cuctembl 3 HC B paMkax JONMOJHHUTEIBHOTO
cornamreHus k Jlorosopy u coriacHo tapudam, ykazaHHeM B [IpunoskeHnn 3 kK HeMy.

3.3.2.2. IIpunuuna BoznukHoBeHMss HC: Omubxu B neiicTBUN mepcoHana.
30Ha OTBETCTBEHHOCTH: 3aKa3uuK.
O0si3aHHOCTH TIepcOHaTa 3aKa3yuKa;
* AHaJIM3MPOBATH PE3yJIbTAThl BCEX OMIMOOYHBIX AEHCTBUH MepcoHAaa.
* JIpoBepuThb LIEJIOCTHOCTH AAHHBIX.
* JIpoBecTu JOMOJHUTENBHBIM HHCTPYKTAX MepcoHala 3aKka3umka.
* BepHyTbcs k coctosiHuto cuctemsl " Jlo HC", ecnu BoccTaHOBEHNE JAHHOTO COCTOSIHUS BO3MOJKHO.

* ]IpOoaOKUTH IITATHYHO 3KCILTyaTaLUI0 CUCTEMBI.

Ob6s13anHOCTH NIepcoHana McnonauTes:
* JIpoBOAWUTH KOHCYJIBTALMH CIIELUATNCTAM IPYMIbl COMPOBOXKACHUS 3aKa3UHKa.

= (xka3bIBaTh KOHCYJIbTalUU CHEHUAIUCTaM TIPYHIlbl COIPOBOXKACHUA 3akazuuka 110 MMPOBEPKE
HEJIOCTHOCTH NJaHHBIX U IO UX BOCCTAHOBJICHUIO

* VYwyacTBOBaTh B paboTax no ycrpanenuto HC.

3.3.2.3. Ilpuunna Bo3uukHOBeHuss HC: Omubku B mporpamme
3o0Ha oTBeTCTBeHHOCTH: McronHuTeb.
O0s13aHHOCTH TTepcoHaa 3aKa3yuKa;

* [IpenocraBuTh 3aTpeboBaHHy0 McnonHuTeneM nHGOPMALMIO, KACAIOUIYIOCS BO3MOXKHBIX MPHYUH
HC u cocrosnus cucremsl B MOMeHT Bo3HMKHOBeHUs HC. OTBETCTBEHHOCTD 3a I0BEAEHUE NaHHOMN
uH(popManmy 10 COTPYIHUKOB 3aKa349HMKa IOJTHOCTBIO BO3JIAraeTcsl Ha PyKOBOACTBO 3aKa34nKa.

* [IpenocraBuTh McrmomHuTENO NOCTYyNn K [aHHBIM TNpPU YCIOBHH coOmoneHus McnomHurenem
pe’kuMa KOH(PHUACHIIHATBHOCTH MOJTyYE€HHBIX JaHHBIX.

* JIpeanpuHUMaTh BCE BO3MOKHBIE MEPbI IO BOCCTAHOBJIEHUIO cucTeMbl U nocnenctsus HC.
* BepnyTtscs k coctosiHuio "lo HC", ecnu BoccTaHOBIEHNE JAHHOTO COCTOSIHUSA BO3MOJXKHO.

* BoccTaHoBUTH pabOTOCTIOCOOHOCTD CUCTEMBI HA OCHOBAHHUH MEPEeIaHHbIX VICIIOTHUTENEM TaHHBIX U
MIPOrPaMMHBIX CPENCTB.

* ]IpOoaOKUTH IITATHYHO 3KCILTyaTaLUI0 CUCTEMBI.
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Ob6s13anHOCTH NIepcoHana McnonauTes:

HpeI[J'IO)KI/ITb 3a1<a3q1/n<y TEXHOJOTHUYCCKOEC PEIICHHUE U METOAUKY BbIINTOJIHCHUA OHepaL[I/Iﬁ B CUCTEME
A0 MOMCHTA UCTIPAaBJICHUA OIIHOKH.

KJ'IaCCI/I(bI/IL[I/IpOBaTb THII OH.II/I6KI/I, COCTaBUTH IJIAaH UCHPABJICHUA, ONPEACTIUTE CPOKU YCTAaHOBKU
BepcHuH Oe3 OmuOKH.

HcnpaButs ommOKy, BHECTH BCE HEOOXOAMMBIE U3MEHEHHSI B TPOrPAMMHBIH KOJI.

3aMeHUTh BEPCHIO MPOrpaMMbl y 3aKa3yuka Ha TECTOBOH 0a3e NMAaHHBIX M TepenaTh 3aKa3duKy
HEOOXOIMMBIE MTPOrpaMMHBIE CPEICTBA IJIsI BOCCTAHOBJICHUS! PabOTOCIIOCOOHOCTH peanbHON Oa3bl
TaHHBIX.

Oxka3bIBaTh KOHCYJIbTalUU CHCIUAIMCTaM TIPYIHIIbl  COMNPOBOXACHUA AJid BOCCTAHOBJICHUA
paboTOCTIOCOOHOCTH CUCTEMBI.

3.9. PeriamenTHbIe padoThl 3aka3zuuka
ExxenneBHOE pe3epBHOE KomupoBaHue 0asbl naHHbIX (BJ1).

ApXUBUPOBAHUE OMNEPATUBHBIX JAHHBIX B COOTBETCTBHU C YTBEPKICHHBIM 3aKa3uHUKOM
perJamMeHToM.

YCcTaHOBKa, MOHUTOPUHI M CBOEBPEMEHHOE M3MEHEHHE IapaMeTpPOB CHCTEMBI YIIPABICHHS Oa3bl
nauabix (CYBJ]) u B]1 B COOTBETCTBHH C MUCBMEHHBIMU peKOMeHaLMsiMu McionHuTens.

YBenuueHnve TabJIMYHBIX MPOCTPAHCTB MO MEPE UX 3AMOJIHEHHUSI B COOTBETCTBUU C PEKOMEHIALUSIMHU
Hcnonaurens.

CornacoBanue ¢ UcnonmHureneM Bcex MOTU(UKALMA CTPYKTYpbl B koxa b1,

OO6y4eHune noap30BaTeIe TEXHOIOTUN PadOThl M PYHKLUUSM CUCTEMBI TIEpeN IOy CKOM K padoTe ¢
npomeliieHHon b/,

IMonnepskka TeCTOBOM Oa3bl JAHHBIX.

OOHOoBIEHHE TECTOBOM 0a3bl MOCIE YCTAHOBKHM HAa MPOMBIIUIEHHYO 0a3y AaHHBIX KaKOIOTO TaKeTa
nopaboTOoK, MO HHCTPYKLHUSIM, IPEAOCTaBIEHHBIM McronHuTenem.

3.10. Cpoxkn peakuMu Ha 3aMe4yaHus 3aKa34MKAa WU HMCIPABJIEHHs] OMIHOOK B paMKax

npeaJjiaraeMoro corJamenust 00 yposHe cepsuca (SLA).

Ecin B mpouecce mposeneHuss AMarHOCTHUeCKWX pabor Oyner ompeneneHa NpUYHHA

BosHukHOBeHuss HC, cBszanHas ¢ OIIMBKOM B mporpammHOM koie W ommbOka Oyaer
KJaccu(puIMpoBaHa MO CTEMEHN CEPbe3HOCTH MOCISNCTBUN It 3aKka3uuka, To MIcoTHuTe b B paMKax
COIPOBOKACHUS BBIMOJIHSET CIEAYOIIHe padoThI:

3.3.3. Omudka nepBoro NnpuopUTeTa

Cpoku ycTpaHeHus:

HUcnonuurens B nmepuon ¢ 09.00 go 18.00 yacoB B TeyeHue 3 (Tpex) pabodynx 4acoB ¢ MOMEHTA
¢bukcanmmu omuOKK TmepenaeT 3aKa3uuKy peLIeHHE, MO3BOJSIIONEe MPONOJIKUTh SKCIUTYaTaLUI0
CUCTEMBI.

OO6o3HaueHHOE BpeMsl pPEaKUUW MpEAnojaraeT mnpenocTaBieHne VICOMHUTEN0 yIaJIeHHOrO
IOCTYIa K COOTBETCTBYIOLINM CpeaaM 3aKa3quHKa.
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* HcnonHWTeN b MPHUCTYMaeT K paboTaM MO JIOKaJIH3alud U ycTpaHeHHo OmuOKku HEMENJICHHO C
MOMEHTa ToNyueHust uHpopManuu oT 3aka3zunka o pukcanmu OmuOKky, U BemeT padoThHI MO ee
ycrpaHeHuro B padoune dacel ¢ 09.00 no 18.00 yaco no MomeHTa ycrpanenus: OmmOKky B BEPCHH,
ycraHoBiieHHOH y 3akasumka. [lom ycTpaHeHHMeM OMIMOKM TOHMMAeTCsl mepenada 3aka3uuky
UCTIPABJICHHBIX 3JIEMEHTOB CHCTEMBbI W/WIJIM HHCTPY KLU 1O YCTPAHEHHIO OIIUOKHU U IOATBEPIKACHHE
3aKa34nKOM YCTPAaHEHHSI OIIHOKH.

3.3.4. Omudka BTOPOro NnpuopuTeTa

Ecnmn B pesynbprare ommOku wminm nedexra, oOyCIOBIEHHOro HecooTBeTCTBHEM llpomykra
CHeL[I/I(l)I/IKaL[I/II/I, CYHECTBCHHO YXYAWMArTCAad  SKCIUTYaTallMOHHBIC KadyeCcTBa HpOI[YKTa, qT0
COOTBETCTBYET OIIMOKE 2-T0 MPUOPHUTETA:

* B Teuenue 24 yacoB B padoume AHU ¢ MOMeHTa (ukcanuu omudku, McnomHuTenb nepenaer
3aKa34mKy pelieHune, Mo3BOJSIOIIEe MPOIOJIKUTD SKCILTY ATALIHIO CHCTEMBL.

* Ecnu McnonaHuTeneM Mo COrlaCoBaHUIO ¢ 3aKa34MKOM MPHHATO pelieHrne 00 yCTPaHeHUH OIHUOKH
B TEKyLlell BEepCHH, MAaKCUMAJIbHBIH CPOK YCTpaHeHHss — | Mecdl, MO YMOJYAaHUI OIINOKH
UCIIPABJISAIOTCA B CIEAYIOLIEH BEPCUU.

3.3.5. Omudka TpeTbero NpuOpPUTETA

Ecnmn ommOka winu nedekr He OKa3bIBaeT CYIIECTBEHHOIO BIHUSHHS HAa HKCIUTyaTallMOHHBIC
kadecTBa [IpoaykTa, 4T0 COOTBETCTBYET OIHNOKE 3-r0 MPUOPUTETA, TO:

* [IucbMEHHBII OTBET O CPOKE YCTPaHEHUs OMMOKH BBICBUIAETCS 3aKa3uWKy He mo3fgHee 3 (Tpex)
pabounx IHEH mociie MoJy4YeHus cooOIIeHus 00 ommoke.

* Ecmu MHcnomHuteneM mNpUHATO pelneHHe 00 YCTpaHEHWH OMHMOKM B TEKyLIeH BepCuw,
MaKCHUMaJIbHBI CPOK yCTpaHEeHus — 2 (Ba) Mecsla, MO YMOJYaHHUIO OMIMOKHM HCIPABISIOTCS B
CIEAYIOLIEH BEPCUU.
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